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Your new digital
Make-A-Wish UK
ID card

Try our new safe and secure identity
system.

We've partnered with digital ID app
Yoti to give you a safe and secure
way to prove your identity and show
ID using your phone.

Please read this guide to set up your
Make-A-Wish UK ID card.
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This guide will walk you
through the steps to set
up your Make-A-Wish UK
ID card.

1) Download the free Yoti app

2) Confirm biometric consent and T&Cs
3) Create your Yoti account

4) Verify it’s you

5) Add a photo of yourself

6) Add your email address

If you’ve already downloaded the Yoti app
and created an account, turn to the last
page to set up your Make-A-Wish ID card.
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Download the free Yoti app
Visit the App Store for iOS or Google Play for Android.

GETITON # Download on the
}‘ Google Play [l @ App Store

Confirm biometric
consent and T&Cs

Open the Yoti app and tap
Create my Yoti.

Over 5 million downloads worldwide.
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Select your country of
residence.

Unifed Kingdom ®
Confirm your age. < ot yom o

Tap | understand and consent
to consent to the capture and
use of your biometrics.

going

More about biom
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Tap Agree and continue to
agree to the Terms &
Conditions.
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Read Yoi's Terms & Conditions

===

Go to step 3
Create your Yoti account

3 | Create your Yoti account

A) Add your mobile phone
number.

B) A verification code will be sent
to your number. It may take a
few moments to arrive. Please
enter this code and tap Verify.

< ‘Add mobile number

< Verification code

ResEND cope 1)

If you don’t receive your verification code via text message, tap

Resend code to try again.

c) Create a memorable 5 digit
PIN, which you’ll use to log in.

Create a 5 digit PIN

Later, you can choose to log in with Touch ID or Face ID. Find out

how to do this at the end of this guide.

Go to step 4
Verify it's you



4 | Verify it’s you 5 | Add a photo of yourself

A) Tap Personal details on the e
You'll need to take a quick scan of your face. This is to verify h Welcome "~ rj
you're a real person and protect your account. ome screen. .
©) porons soss >
@ e e
A) Find an area with good
lighting, hold your phone at B o s 5
eye level, and allow camera e
LI B) Tap the Photo + button. < Personc decls

access to get started.

[ e
fous  Dontallow Allow +
face. 11is 1s to verty that your= = zal

person and protect your account.

B) Follow the prompts on screen
to scan your face.

Hold still... Youl Got +

c) Tap Continue.

c) It will take a few moments to
upload your scan.

p) Hold your phone up in front of
your face and tap the photo
button to take a photo when
the circle goes green.

p) All done! Your account il
creation is complete and you’ll Welcome EX3
be directed to the home © oo ) E) You can take up to four photos.
screen. —— Try taking the photo against a
plain, uncluttered background
X and then tap Done.

F) Select the photo you want to
use and tap Use this photo.

G) This photo will be added to a i
your Yoti and can be found in p— -
your Personal details. ‘

2 o282 =
Go to step 5 Go to step 6

Add a photo of yourself Link your test to your Yoti




6 | Add your email address Your ID card will be
issued automatically

A) Tap Personal details on the oy
home screen. Welcome
To show your Make-A-Wish UK ID card when
requested:
D document; > . .
(A) Log in to your Yoti app
B) Tap the Email + button. ) using your 5 digit PIN. 5]
K FORGOTTEN PIN
ender + e
tionali +
® Adiity  Scan  Explo More - Wy You
Tap Make-A-Wish UK on
c) Tap Continue. Add Email the home screen. Hi Melissa
e i e s
@ Personal details
10 document
[ o )]
When requested, present
D) Enter your email address. < Add Emei Address the Make-A-Wish ID card
in your Yoti app to prove

your identity.

Close the Yoti app

E) A verification code will be sent < Add Emil Adress to log out.
tO yOUI’ email. Please enter Verify your email address
this code and tap Verify. If you
don’t receive an email, check g
your Spam folder.
IR
F) Your email has been added. Ten e
Tap Done. T e
[ SSS——
G) Tap My Yoti at the bottom of i
the screen. +
(’) Thank you for using your
)2 2 Make-A-Wish UK ID card.

For help setting up your Yoti account, please
contact Yoti Customer Support at
help@yoti.com

or go to More > Get help in the app.

Your Make-A-Wish UK
ID card is now ready
to use!

My Yoti

Hi Melissa

Make-A-Wish UK Staff ID

Tap to show your ID card

@ Personal details
ID documents

*NEW COPY HERE*




~n s Yoti?
(@))}\ L [@] whatis voti?
A secure, reusable digital ID you can use to

Turn on fingerl?rint or prove your identity or age.
Face ID for Yoti

What you can do with your Digital ID

A) Tap the More tab at the T o)

bottom of the screen. Prove your identity or age to businesses.

¢y Securely store and share credentials issued
P to you by third parties, including staff ID
cards and health test results.

e 2 B 2 a
B) Tap the Settings button. Phore &y Get an extra layer of security when you log
. ! in to online accounts.
© s > N
(=1 Manage all your logins with our free
e y password manager.
@ Gethelp >
¢) Tap the Account Settings — L Join over eight million people who have
button. downloaded the free Yoti app
D) Tap the Login Settings button. < LT

Notifications

Login settings

Melissa Peterson

E) Turn on Fingerprint or FacelD.

© Verified
STAFF

Card expires: 27 MAR 2021

You are about to activate
Chan

CANCEL oK
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When you next log in you
will be prompted to provide
your fingerprint or show
your face to the camera to
login.

[ﬁ Your details are safe

Our systems are built in a way that means we cannot
mine or sell your data to third parties. Once we’ve
completed our security checks, we can’t access any of
your personal details.

Any details you add are encrypted into unreadable data
that only you can unlock. The private encryption key to
your data is stored safely on your phone — only you can
activate this key and access your details using your
PIN, Face ID or Touch ID.




If you’ve already created a Yoti
account, add your email address
again to be issued your Make-A-Wish

UK ID card:

A) Log in to your Yoti app and tap
Personal details on the home
screen.

B) Tap Email.

c) Tap Add email.

D) Enter your email address.

E) A verification code will be sent
to your email. Please enter
this code and tap Verify. If you
don’t receive an email, check
your Spam folder.

F) Your email has been added.
Tap Done.

G) Tap My Yoti at the bottom of
the screen.

Your Make-A-Wish UK
ID card is now ready
to use!

My Yoti
Welcome
@) porsons s >
(?.am hotofo Yol Thiswi b your profle
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LATER ADD
10 documents >
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4 Add Email Address

4 Add Email Address

Verify your email address

RESEND CODE

Didnt et our emain Please check your spam

VERIFY.

You added

This is now your default email address:

My Yoti

Hi Melissa

Make-A-Wish UK Staff ID

Tap to show your ID card
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